
THE SENIOR LEADERSHIP COUNCIL 

The Hillard Heintze Senior Leadership Council is an independent 
panel of retired major city police chiefs.  Dedicated to bringing 
national and international best practices to the pursuit of 
excellence in policing and public safety, the Council consists 
of select senior law enforcement executives with outstanding 
career-long records of leadership and achievement appointed 
by Terry Hillard and Arnette Heintze.  

The members of the Council have been individually responsible for leading the 
signi�cant transformation of major city police departments and law enforcement 
agencies for many of the largest municipalities across this nation, including 
Chicago, Boston, Cincinnati, Miami-Dade, San Jose and Virginia Beach.

The Council supports the ability of mayors, police chiefs, sheriffs, city managers, 
council members and regulators in government agencies as well as their executive 
decision-making teams worldwide to identify, evaluate, prioritize and implement 
opportunities to enhance and improve strategies, operations and outcomes in 
policing and public safety.
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HOW THE SENIOR LEADERSHIP COUNCIL PROVIDES VALUE

As a coordinated panel – supported by a team of administrative and operational 
resources at Hillard Heintze’s headquarters in Chicago – the Senior Leadership 
Council delivers value to clients and constituents through the following services:

1.  �Comprehensive and Independent Assessments of Police Department  
Operations

2.  �Independent Monitoring of Consent Decree Requirements
3.  �Development and Application of Best Practice-Based Crime Reduction  

Strategies
4.  �Advancement of Collaboration, Partnership and Information Sharing
5.  �Promotion of Community-Oriented Policing Strategies
6.  �Participation as External Members of Advisory Boards and Commissions
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WHAT OUR CLIENTS SAY

“	� Simply stated: Hillard Heintze is a major partner in helping us ensure  
the safety and security of America’s Pastime.“

	 MR. EARNELL R. LUCAS, VICE PRESIDENT, SECURITY AND FACILITY MANAGEMENT 
	 MAJOR LEAGUE BASEBALL

“	� Terry and Arnette help our executive team communicate the value of our 
technology to government officials and law enforcement leaders across  
the nation.  The credibility that they bring to the conversation has helped  
to further our corporate objectives.“

	 MR. RICK SMITH, CEO, TASER INTERNATIONAL

“	� Hillard Heintze has been a trusted advisor and strategic partner to me in 
dealing with the many complex business and security challenges that our 
team has confronted over the last three years.  I value their perspective –  
and I trust their counsel.“

	 MR. JOSEPH DESALVO, CHIEF SECURITY OFFICER, IRON MOUNTAIN

“	� Hillard Heintze has consistently provided superb advice and counsel to  
our team of analysts who have the critically important mission of supporting 
the Secretary of Homeland Security in addressing the most complex 
problems across the homeland security mission space.  Hillard Heintze’s 
team of experts have made enormous contributions across a broad front 
that have had a clear impact in helping to strengthen the homeland 
security enterprise.“

	 DR. PHIL ANDERSON, DIRECTOR 
	 HOMELAND SECURITY STUDIES AND ANALYSIS INSTITUTE

“	� As we help our corporate clients identify and select the best executive talent 
for their most senior and trusted positions, we have – time and again – 
turned to Hillard Heintze to provide us with the business intelligence and 
background screening information so crucial to their decision-making 
process.”

	� MR. ROBERT E. REILLY, JR., CHAIRMAN AND FOUNDING PARTNER 

REILLY PARTNERS
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WHAT OUR CLIENTS SAY

“	� We are extremely pleased...Hillard Heintze has provided the Academy 
with the tools to extend [a] culture of preparedness...to the entire campus 
community.”

	 REAR ADMIRAL RICHARD GURNON, USMS 
	 PRESIDENT, MASSACHUSETTS MARITIME ACADEMY”

“	� Confronted with security-related issues blocking a multi-million dollar 
business opportunity, we turned to Hillard Heintze for their assistance. 
Hillard Heintze stepped up immediately with a collaborative approach  
and exceptional expertise that helped us resolve the highly time-sensitive 
issue and clear the path to a successful transaction.”

	 MR. JEFFREY I. SUSSMAN, PRESIDENT 
	 LOUIS DREYFUS PROPERTY GROUP

“	� Facing a 30-day deadline to develop an emergency management plan 
that fulfilled the State’s requirements, I reached out to Hillard Heintze who 
not only met our deadline, but delivered to us an Emergency Management 
Plan that truly impressed us and exceeded the Maryland Department of 
Education’s requirements.”

	 MS. JOANN ROBINSON. MANAGER OF CAMPUS OPERATIONS 
	 SEED SCHOOL OF MARYLAND

“	� For the last five years, Terry and Arnette have been trusted advisors I have 
come to rely upon as our company delivers integrated security technology 
solutions to clients nationwide.”

 	 MR. GREG LERNIHAN, PRESIDENT, CONVERGINT TECHNOLOGIES, INC.

“	� I have worked with Terry Hillard for the past ten years and he is one of  
the most respected and insightful police leaders I have worked with.  
Terry’s hard work and integrity come through in everything he does.  
He and his colleagues at Hillard Heintze have distinguished themselves  
as real problem solvers.”

	� MR. CHUCK WEXLER, EXECUTIVE DIRECTOR  

POLICE EXECUTIVE RESEARCH FORUM
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WHAT OUR CLIENTS SAY

“	� In the aftermath of Katrina, I arrived in New Orleans to discover that, in 
effect, a “blank check” was being used to fund security. Within 90 days, 
Hillard Heintze identified over $12 million in security savings, and helped me 
establish a top-down, executive-sponsored, strategy-guided approach  
to progressively implementing an effective and cost-efficient safety and 
security program for the entire District.”

	� MR. PAUL VALLAS, SUPERINTENDENT  
NEW ORLEANS RECOVERY SCHOOL DISTRICT 

“	� As we sought professionals to help us identify best practices for emergency 
preparedness and threat assessment services for higher education, we  
found the insight and expertise from Hillard Heintze to be just what we 
needed to reduce risk and enhance preparedness.”

	� MR. MATTHEW BIBBENS, VICE PRESIDENT FOR ADMINISTRATION AND PLANNING/
GENERAL COUNSEL, CLAREMONT MCKENNA COLLEGE

“	� As a worldwide interdisciplinary center specifically focused on research, 
education and outreach efforts in sport event security, we’ve relied on  
Hillard Heintze for key assistance in building security awareness,  
improving sport security standards and enhancing the capabilities for 
spectator sports security management planning, emergency response, 
evacuation and recovery operations.”

	� DR. LOU MARCIANI, DIRECTOR 
NATIONAL CENTER FOR SPECTATOR SPORTS SAFETY & SECURITY

“	� Whether providing guidance for due diligence, criminal investigations 
or strategic security planning, Hillard Heintze has provided us with a 
competent, thorough work product that can be shared and appreciated  
with senior leadership at Kelly Services. I trust their judgment.”

	� MR. THOMAS J. CATALANO, VICE PRESIDENT GLOBAL SAFETY AND SECURITY 
KELLY SERVICES, INC.
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Hillard Heintze’s corporate 
headquarters are located in the  
heart of Chicago’s financial district.

Hillard Heintze LLC
30 South Wacker Drive, Suite 1730
Chicago, Illinois 60606
Phone: (312) 869-8500
Fax: (312) 869-8507

All inquiries are treated as confidential.

For inquiries or questions contact:

Arnette F. Heintze
Chief Executive Officer
Phone: (312) 869-8500
arnette.heintze@hillardheintze.com

Kenneth A. Bouche
Chief Operating Officer
Phone: (312) 869-8500
ken.bouche@hillardheintze.com

CONTACT INFORMATION

For additional information, please visit www.hillardheintze.com.
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Based on nearly three decades of experience working at the highest levels of federal, state 
and local law enforcement, Arnette Heintze has an exceptionally strategic perspective on 
security.  As the U.S. Secret Service Special Agent in Charge in Chicago, Heintze planned, 
designed and implemented successful security strategies for U.S. presidents, world leaders, 
events of national significance and the nation’s most critically sensitive assets.  Earlier in his 
distinguished public service career, Heintze served with the Louisiana State Police, Louisiana 
Attorney General’s Office and the Baton Rouge City Police.   

In 1990, Heintze was part of the Presidential Protective Division, where he served for more 
than four years on the permanent detail protecting President and Mrs. Bush and President 
and Mrs. Clinton.  He also coordinated the 160 foreign embassies in Washington D.C. and 
acted as the Secret Service spokesperson and agent in charge of the Public Affairs Office 
where he led the crisis communications team during some of the nation’s most trying times.  

In 1998, Heintze was accorded the honor of being chosen as the Treasury Department’s 
representative to attend the National War College’s elite program for select military officers 
and ranking federal civilians, where he earned a Master of Science degree in national 
security strategy.  In 2000, Heintze’s strategic leadership qualifications led to his appointment 
as a member of the Senior Executive Service and his selection as the Special Agent in Charge 
of the Chicago field office.  In this capacity, Heintze began to encounter widespread and 
often acute gaps in the quality of security and investigative services delivered by many of the 
industry’s well-established leaders.  Surprised – and sensing a clear opportunity – Heintze 
began drafting early blueprints for a firm that would advance a new, higher threshold of 
service and integrity in these markets.

First, however, he served as the Chief Security Officer for PepsiCo Beverages and Foods, where 
he designed and implemented a comprehensive security strategy to protect the corporation’s 
key assets.  As his interest in serving a broader range of companies and industries grew, 
Heintze formed a strategic partnership with Terry Hillard, Chicago’s retired Superintendent 
of Police – one based on their individual commitments, pursued in different careers over 
decades, to the same values and beliefs about leadership and service excellence.  Together 
they founded Hillard Heintze LLC in 2004..

Heintze’s numerous awards for superior performance, dedicated service and heroic actions 
include the U.S. Secret Service Valor Award – the agency’s highest – bestowed on him for 
courageous action and heroism he exhibited in a 1983 shooting and hostage incident in 
Baton Rouge, Louisiana.  Heintze was Board Certified in Security Management in 2001 and 
attained the coveted ASIS International Certified Protection Professional (CPP) Designation.  
He is an active member of the International Association of Chiefs of Police, the Illinois 
Association of Chiefs of Police, the National War College Alumni Association, the Association 
of Former Agents of the United States Secret Service and the American Society for Industrial 
Security.  He holds a Top Secret Security Clearance.

ARNETTE F. HEINTZE
CHIEF EXECUTIVE OFFICER AND CO-FOUNDER



You don’t forget meeting Terry Hillard.  It’s not just the more than three decades he spent 
protecting and serving the 2.8 million citizens of Chicago – including a distinguished tenure 
as Superintendent of the Chicago Police Department (CPD), overseeing an annual budget 
totaling nearly $1 billion.  It’s not just the quiet demeanor and spotless career record that 
made him the Chicago mayor’s top choice to lead the high-profile CPD at a time of turmoil. 
Nor is it necessarily the manner in which Hillard ran his administration: with integrity, 
compassion, a results-oriented approach to performance and an unwavering personal 
commitment to making Chicago a safer place. 

It’s something more human and humble – which perhaps goes part of the way towards 
explaining his exceptional record of accomplishment as commander of the nation’s second 
largest police force and his ability to shape how 16,000 sworn officers and civilian employees 
approached their missions, their challenges and their constituents on the street every day.

Today – as co-founder of Hillard Heintze – Hillard taps this leadership instinct and experience, 
and this public record and concern for individuals regardless of rank and role, to advise an 
exclusive roster of senior decision-makers responsible for the performance of some of the 
most important public and private organizations in the United States, South America and the 
Caribbean.

Hillard earned the CPD’s highest rank and distinction the old-fashioned way: one step at 
a time – evolving first from a Patrol Officer to a Gang Crimes Specialist and member of 
the mayoral Executive Security Detail and later to Intelligence Division Sergeant, District 
Commander, Chief of Detectives, Coordinator of the Chicago Terrorist Task Force and 
Lieutenant in Gang Crimes and Narcotics Sections.  

Hillard’s initiatives got results. In fact, the programs and initiatives of his administration 
transformed the CPD into a best practice-setting, 21st century law enforcement agency –  
with changes that spanned critical law enforcement domains such as technology, information 
exchange, community policing and police accountability.  His career reflects bravery, 
dedication to duty, extraordinary sensitivity to others and an outstanding ability to develop 
successful programs to safeguard others.  

Hillard enlisted in the U.S. Marine Corps in 1963, served 13 months in Vietnam and received 
four medals and a Presidential Unit Citation.  He entered the Chicago Police Training 
Academy in 1968.  In 1975, he was shot twice and seriously wounded while apprehending a 
suspect who had shot four suburban police officers.  He subsequently received the Chicago 
Police Medal, an Award of Valor, the Chicago Police Department’s highest honor for courage 
under fire.  Other awards and commendations earned over the years include the Blue Star 
Award and the FBI Director’s Community Service Award.  

He holds Bachelor’s and Master’s Degrees in Corrections from Chicago State University and 
honorary doctoral degrees from Lewis University, Saint Xavier University and Calumet College 
of Saint Joseph.  He has completed training through the Police Executive Research Forum 
(PERF), the FBI National Academy, the FBI National Executive Institute and the U.S. Secret 
Service Dignitary Protection Course.  Hillard holds a Top Secret Security Clearance. 
 

TERRY G. HILLARD
CO-FOUNDER



The complexity can be daunting.  When you look closely – really closely – at what it takes 
to manage many overlapping teams of senior experts continuously defining, delivering and 
enhancing best practices in strategic security and investigations for leading organizations 
of all sizes (and across sectors and industries), the mission can appear overwhelming.  Few 
senior leaders do it well. Kenneth A. Bouche does it with grace – and executive instinct.  As 
Chief Operating Officer, he oversees the day-to-day activities of Hillard Heintze and the 
alignment of its resources, expertise and capabilities with the evolving needs and expectations 
of the firm’s clients.

Over nearly two decades, Bouche has established a career as an executive leader and senior 
advisor at the forefront of applying best practices in technology, information sharing and 
intelligence to the highly specialized needs of law enforcement, homeland security, justice, 
emergency preparedness and crisis response.  In addition to his executive responsibilities, 
Bouche leads the firm’s focus in two areas: (1) helping government clients (justice and 
homeland security decision-makers) understand and embrace strategic information-sharing 
opportunities to advance their missions of understanding trends, preventing crime and 
terrorism, and catching criminals, and (2) helping the firm’s commercial clients and partners 
align their value offerings and service delivery with the needs of specific public sector 
organizations. 

Bouche is also a member the IJIS Institute’s Board of Directors.  From 2001 to 2006, Bouche 
was the chairman of the Global Justice Information Sharing Initiative.  In this capacity, 
he served as a national leader in improving America’s information-sharing capacity and 
implementing post 9/11 intelligence reforms.  Earlier in his career, Bouche served on the  
executive team at MyThings Inc., where he created and led the development of Trace, a 
searchable database of stolen, lost and seized property that provides sellers of arts and 
antiques with the highest level of due diligence against trading stolen property in the world.  

Before developing Trace, Bouche dedicated 23 years to the Illinois State Police where, as 
the Colonel and CIO, he was responsible for modernizing and standardizing the agency’s 
technology functions.  In this capacity, he oversaw the delivery of critical real-time information 
to over 1,000 police agencies and 40,000 police and justice end-users on a 24-hour basis.  
Bouche also served as a Major/Commander responsible for advancing innovation and 
effectiveness in the operational areas of patrol, community policing, criminal investigations 
and specialty functions such as South Suburban Major Crimes Unit, the Public Integrity Unit 
and the Tactical Response Team.

Bouche began his career in the Air Force as a member of the Military Police.  He holds a 
Master of Public Administration from the University of Illinois at Chicago and a B.A. from 
Northeastern Illinois University.  Bouche volunteers his time to select organizations, including 
the Illinois State Police Heritage Foundation Memorial Park, the Special Olympics and the 
Taproot Foundation.  He holds a Top Secret Security Clearance.

KENNETH A. BOUCHE
CHIEF OPERATING OFFICER



G. Michael Verden is one of this nation’s leading experts in security program best practices 
for public and private organizations including Fortune 100 corporations, government entities, 
owners and operators of critical infrastructure, and major entertainment venues.  Since 
2004, he has been responsible for leading many of Hillard Heintze’s most strategic security 
initiatives for the firm’s clients in industries such as financial services, government, healthcare, 
technology, real estate, transportation and logistics, entertainment and education.  

For more than 22 years, Verden served as a Special Agent in the United States Secret Service.  
As a senior manager, Verden designed and coordinated seminars for the Major Events 
Management Training for the Kentucky Derby, Indianapolis 500, the Masters and the Breeders 
Cup.  He also served as security adviser during the 2003 Women’s World Cup Soccer and 
the 2003 and 2004 Super Bowls.  In addition, he supervised security for the USA Olympic 
Basketball Team during the 2004 Olympics in Athens.
 
Verden was assigned to the prestigious Presidential Protective Division from 1987 to 1991 and 
conducted security advances for President George H. Bush in South America, Europe, Asia 
and Australia.  Verden has also served as the event coordinator for the IMF Conference, G-8 
Summit, United Nations General Assembly, and the 2002 Winter Olympics.  He was also the 
Assistant Agent in Charge for the 2004 Presidential Candidate Operations Section, which 
coordinated security measures for all presidential candidates.  Early in his career as a member 
of the U.S. Secret Service, Verden organized and managed the protection of visiting heads of 
state and governments.  He also handled advance security matters for the 1996 Democratic 
National Convention in Chicago.

Upon retiring from the Secret Service, Verden was selected to serve as the Senior Director 
of Security for the NBA.  Verden managed and coordinated the global security plan for 
the NBA’s international offices and players, conducting advance security visits in Greece, 
China, South Africa and Brazil.  He was also responsible for monitoring all NBA criminal 
investigations and security-related incidents throughout the league.  He designed and 
implemented the operational security plans for the 2005 NBA All-Star Game in Denver and 
the 2006 NBA All-Star Game in Houston.  

Verden began his career in law enforcement as an officer with the Skokie, Illinois Police 
Department.  He earned a Master of Science degree in criminology at Indiana State 
University and a Bachelor of Science in criminal justice at Western Illinois University.  Verden  
is a member of the American Society for Industrial Security, the Association of Former 
Agents of the U.S. Secret Service, the International Association of Professional Security 
Consultants, and the Overseas Security Advisory Council.  Verden is Board Certified in 
Security Management and has attained the coveted Certified Protection Professional (CPP) 
Designation as awarded by ASIS International.  He has received numerous awards, including 
the Department of Treasury Award for his contribution to the operational security plan for the 
XIX Olympic Winter Games (2002) and the U.S. Secret Service award as one of the primary 
architects designing the National Capital Airspace Security Policy (2002).  He holds a Top 
Secret Security Clearance.

G. MICHAEL VERDEN
SENIOR VICE PRESIDENT AND MANAGING DIRECTOR, 
STRATEGIC SECURITY SERVICES



Drawing on a distinguished 37-year career in public service enforcement, Harvey L. Radney 
oversees the firm’s delivery of strategic investigations to its public and private sector clients – 
services that range from strategic background screening to civil investigations, corporate due 
diligence and business intelligence.  

Radney’s career began with his draft call from the United States Army to serve his nation 
in 1965.  While enlisted, he served one year in South Vietnam and was later honorably 
discharged in 1967.  Because of his heroism, bravery and meritorious actions, Radney was 
awarded the Bronze Star with “V” device, Bronze Star and the Purple Heart medals, among 
others.  In 1969, as an extension of his military duty and spirit of serving and protecting, 
he joined the Chicago Police Department. Radney’s distinguished record in various line 
and command positions earned him a promotion to Deputy Superintendent, Bureau of 
Investigative Services in 1999 – the third ranking position in the Department.

As Deputy Superintendent, he led the key policy, management and investigative operations 
involving the Bureau which encompassed the Detective and Organized Crime Divisions.  In 
this capacity, he helped lead the Bureau’s commitment to providing investigative assistance in 
criminal matters involving homicide, robbery, rape, serious assault, narcotics, gang crime and 
vice through the combined efforts of the two investigative divisions.

In recognition of his outstanding professionalism, competence, perception and leadership 
ability, Radney was selected to attend a series of highly prestigious and competitive 
management training programs — including the FBI National Academy, the Senior 
Management Institute for Police at Harvard’s Kennedy School of Government and the 
Intergovernmental Executive Development Program in Chicago.  Radney retired as Deputy 
Superintendent in October 2002.

Following his illustrious 33-year career with the Chicago Police Department, Radney was 
appointed as the Director of the Cook County Sheriff’s Office Electronic Monitoring program, 
the world’s largest pre-trial monitoring program.  Radney quickly gained a rarely earned 
perspective on the challenges of electronic monitoring in Illinois as the daily monitoring 
increased from 1,250 to over 1,700 individuals during his tenure.  Radney is widely credited 
with enhancing the program’s mission and operational effectiveness. 

Throughout his law enforcement career, Radney received numerous departmental awards 
and honors – including, for example, the Carter Harrison/Lambert Tree Special Honorable 
Mention, the Richard M. Daley Special Commendation and the Blue Star Award – all of which 
speak to his dedication, passion and commitment to serving and protecting others.  He holds 
a Top Secret Security Clearance.

HARVEY L. RADNEY
SENIOR VICE PRESIDENT AND MANAGING DIRECTOR, 
INVESTIGATIVE SERVICES



Matthew Doherty is widely recognized across the United States as among the most 
experienced senior experts in assessing an individual’s potential for danger and preventing 
targeted violence against our nation’s leaders and national critical infrastructure as well as 
major events and the corporate workplace.  As Hillard Heintze’s Managing Director of the 
firm’s Federal Practice, Doherty enhances the delivery of the full spectrum of the firm’s services 
in strategic security and investigations to clients in the Washington D.C. area.   

Doherty has managed training on threat assessment and targeted violence prevention for 
over 70,000 federal, state and local law enforcement personnel.  He has created the first 
information-sharing database (TAVISS) for the prevention of violence against protected 
officials, including the U.S. President, Vice-President, cabinet secretaries and governors.  He 
has developed and supervised numerous research projects on targeted violence including 
the Secret Service partnerships with Carnegie Mellon University for the Insider Threat Study 
(ITS) and with Harvard University and the Department Education for the Bystander Study.  
Frequently called on to testify as an expert before Congress, Doherty has also routinely 
briefed the Department of Homeland Security Secretary, Justice Department and members of 
Congress on threat assessment methodologies.

Additional highlights of Doherty’s career in the Secret Service include providing daily briefs 
for U.S. Presidential and Vice Presidential Protective Divisions on threat investigations, and 
coordinating some of our nation’s most critical protective intelligence investigations.  On 
Capitol Hill, Doherty not only coordinated and supervised all visits by the President, Vice 
President and heads of states but also coordinated all threat cases involving Members of 
Congress, Supreme Court Justices and Secret Service protectees.  In October of 2000, he was 
assigned the task of creating the newly established Secret Service National Threat Assessment 
Center.

Doherty has received numerous awards and commendations including Treasury and 
Homeland Security Departments for Exceptional Service; U.S. Marshal Service Directors Award 
for assisting in developing their Threat Assessment Program; U.S. Capitol Police Chiefs Award 
for assisting in developing their Threat Assessment Program; the Department of Defense’s 
Counter Intelligence Field Activity Directors Award for developing joint partnership terrorism 
training with the Secret Service; a commendation from U.S. Senator Grassley for Exceptional 
Service in regards to Senate Judiciary investigations; and a commendation for the Oklahoma 
City Bombing Investigation.

Featured in numerous magazines, newspapers and television news media for major articles 
on insider threats, assassinations and school shootings, Doherty also serves on two Advisory 
Boards: the U.S. Marshal Service Judicial Threats Center and the U.S. Capitol Police Threat 
Assessment Section.  At the same time, he is a senior law enforcement advisor for the 
Homeland Security Studies and Analysis Institute, a congressionally chartered think tank.  He 
is also a consultant with the National Institute of Justice Native American Law Enforcement 
Program and serves as a member of the International Association of Chiefs of Police and the 
Association of Threat Assessment Professionals.  He holds a Top Secret Security Clearance.

MATTHEW W. DOHERTY
SENIOR VICE PRESIDENT AND MANAGING DIRECTOR, 
FEDERAL PRACTICE, WASHINGTON D.C.



Excellence in security and investigations never occurs in a financial vacuum.  Deeply layered 
into almost every single aspect of security and investigative program operations are financial 
decisions – many of them quite strategic – that can have tremendous short-term and long-
term implications for critical priorities such as risk management, cost efficiency, return on 
investment and sustainable value.  

At Hillard Heintze, this is the mantra that William Aslan champions tirelessly – from two 
inextricable but very different perspectives.  One of them is internal to Hillard Heintze and 
the need to be continuously relentless in managing expenses, planning cash flow, pursuing 
disciplined investment priorities and engaging in careful long-term strategic planning – not 
just from a tax and accounting standpoint but also, always, and ultimately from a business 
one.  The other perspective is that of the firm’s clients – and their ability to gain value from 
distinctive Hillard Heintze offerings that integrate three elements: (1) a risk-based approach 
to addressing risks, threats and vulnerabilities; (2) consistent application of best practices in 
security and investigations; and (3) the rigorous financial discipline required to ensure the 
firm’s recommendations to clients are practical, affordable and enduring.

Before joining Hillard Heintze, Aslan served as a CPA and corporate financial advisor 
providing accounting, tax and financial consulting services to a broad mix of corporations, 
partnerships and sole proprietorships – a role that often leveraged his front-line financial and 
managerial experience in the food distribution, paper and pharmaceutical industries.  

Until 2002, Aslan was a senior executive at Alliant Foodservice (formerly Kraft Foodservice) 
where he was entrusted with increasingly more senior financial leadership positions and 
a rapidly expanding portfolio of responsibilities.  From one of the earliest high points in 
his career – when he was awarded, at the age of 28, the distinction of being the youngest 
controller the company had ever employed – he transformed himself from a controller of a 
major distribution center with $40 million in annual sales, first, to a divisional Vice President of 
Finance overseeing $800 million in annual sales and an indirect staff of 80 and, ultimately, to 
the company’s headquarters-based Senior Director of Finance, with CFO-level responsibility 
for pricing and procurement operations across the multi-billion dollar enterprise. 

In this capacity, Aslan oversaw many financial priorities strategic to the company.  These 
included budget development and reporting; management of cost and price controls; 
profitability analysis, planning and reporting; and critical facets of the company’s mergers 
and acquisitions strategy – such as analysis relating to valuation and conversion as well as 
synergy planning and realization.  Among many key successes in this position, Aslan carved 
out a strategic decline in inventory variance by improving inventory controls; established 
financial leadership in reducing working capital requirements across the company (a major 
improvement measured in millions of dollars); earned a leading, front-line role in the 
management of key customer contracts; and championed financial integrity for revenue 
recognition. 

Aslan’s career also includes other key positions with the Container Corporation of America, 
Baxter Healthcare (Travenol Labs) and Arthur Andersen & Co.  Aslan holds an M.B.A. in 
Finance and Accounting from the University of Chicago and, as a CPA, is a member of the 
Illinois CPA Society.

WILLIAM V. ASLAN
CHIEF FINANCIAL OFFICER



The best investigators have an almost instinctive approach to detailed analysis, critical thinking 
and the due caution crucial to crafting reasonable, balanced investigative conclusions.  As a 
26-year veteran of the Illinois State Police – and both a seasoned investigator and an attorney 
– Glenn Leonard brings that quiet discipline to Hillard Heintze every day in his capacity as 
Senior Director, Investigations.

Throughout his tenure with the Illinois State Police, Leonard conducted and supervised a wide 
range of criminal investigations, including numerous high profile and complex cases related 
to homicide, public corruption, fraud, narcotics distribution, criminal sexual assault, drug 
diversion, auto theft, financial crimes and criminal enterprise operations. His work included 
developing, supervising and participating in task force operations – from major crimes 
investigative teams and public integrity units to covert narcotics investigative teams and auto-
theft task forces.  In the process, he also developed law enforcement expertise in the gaming 
industry as a direct result of his supervision of fraud and theft investigations focused on this 
area as well as his regulatory compliance work with the Illinois Gaming Board’s legal team.

In 1999, Leonard earned the rank of Captain, serving as a commander and leader for 
investigative teams in the northern 17 counties of Illinois, including Chicago.  In this capacity, 
he focused intensively on optimizing investigative effectiveness by reorganizing operations to 
create multi-agency, cross-disciplinary task forces developed through partnerships with local, 
county and federal law enforcement agencies.      

As a practicing attorney since 2000, Leonard has served as a subject-matter expert on a variety 
of law enforcement issues and a consultant for numerous teams tasked with developing 
effective legislation at the state and local level.  He has participated in drafting and revising 
several criminal and traffic law statutes as well as many Illinois State Police and municipal 
policies.  

Leonard has also developed and conducted courses for law enforcement officers in 4th 
Amendment and Search and Seizure laws, as well as coursework in covert narcotics 
investigations.  In addition, he has served as a presenter for the Northwestern University Traffic 
Institute at the International Police Executive Symposium on Illinois Traffic Law Enforcement 
and Policing.

Leonard is a member of the Illinois Bar as well as a Licensed Private Investigator and Licensed 
Security Contractor in Illinois.  A graduate of The John Marshall Law School, Chicago, Illinois, 
Leonard earned his Juris Doctor in 2000.  He earned a Bachelor of Science, Law Enforcement 
Administration degree from Western Illinois University, Macomb, Illinois, and completed post-
graduate coursework in Law Enforcement Supervisory and Management at the University of 
Illinois, State Police Command College.  He also attended the FBI National Academy.

GLENN D. LEONARD
SENIOR DIRECTOR, INVESTIGATIONS 



As former Director of Investigations at Altegrity Risk International, Senior Director at Kroll,
Inc., and Senior Detective Investigator in the New York County District Attorney’s Office,
Jennifer Mackovjak is a highly seasoned civil and criminal investigator with extensive U.S. and 
international public and private sector credentials.

Critical to Mackovjak’s success throughout her career have been three qualities: (1) a passion
for truth; (2) a natural comfort with the rigor, objectivity and persistence required to uncover
it; and (3) a deep, technical understanding of precisely how every phase of the investigation – 
from receiving a tip to providing testimony at trial or before grand juries – must be undertaken 
to preserve the integrity of its findings.  She specializes, for example, in leading the teams 
responsible for critical investigative tasks such as formulating and executing case strategies,
investigative plans and tactical initiatives; analyzing litigation and other public filings; and 
gathering intelligence through human source interviews, media reports, social networking 
sites and online database research.

Before Altegrity recruited her to help launch its Investigations Division in Chicago, she served 
as a Senior Director of Business Intelligence and Investigations at Kroll with responsibility 
for multiple areas.  In this capacity, Mackovjak led and directed investigations related to 
corporate misconduct, pre-transactional and investigative due diligence, onshore and 
offshore asset searches, hostile takeovers, patent infringement disputes, fraud, competitive 
intelligence, litigation support and computer forensic analysis.  One of the highlights of her 
work at Kroll was her pro-bono support to the Innocence Project, where she played a critical 
role in uncovering evidence in a 1988 murder case that led to the exoneration of a wrongfully 
convicted defendant after 18 years in prison.

Earlier in her career, Mackovjak served as a Senior Detective Investigator and Intelligence 
Analyst in the New York County District Attorney’s Office, where she investigated a wide range 
of major offenses, including homicide, grand larceny, fraud, forgery, securities fraud, identity 
theft, sexual abuse and bid-rigging.  In this capacity, she executed judicial eavesdropping and 
search warrants; located and interviewed defendants, subjects of interest, fugitives
and witnesses; oversaw the cooperation of informants; assisted with witness protection and 
relocation; and planned and conducted undercover operations and the physical surveillance 
of subjects.

Mackovjak was the lead case officer, for example, in a prominent six-year investigation of 
organized crime rings involved in insurance fraud, enterprise corruption (“State RICO”), 
bribery, grand larceny, money laundering, and coercion – an investigation which led to the 
arrest and prosecution of more than 30 individuals.  This criminal enterprise included corrupt 
attorneys, doctors, hospital personnel and Soviet émigré organized crime figures who were 
responsible for generating and laundering millions of dollars in criminal proceeds through the 
payment of kickbacks and bribes, falsification of business records, insurance fraud and staged 
automobile accidents.

Mackovjak holds a Bachelor of Arts degree in Criminology from Marquette University and is 
currently pursuing a Master of Public Administration degree from DePaul University.  She is a 
graduate of the Westchester County (NY) Police Academy and a licensed private investigator 
in Illinois, Tennessee and Wisconsin.

JENNIFER L. MACKOVJAK
DIRECTOR, INVESTIGATIONS



Just a few years ago, the corporations with truly global operations were typically the largest 
enterprises – the ones with billions in assets, thousands of employees and portfolios of risk that 
spanned dozens of countries, regional markets and international jurisdictions.  

That’s no longer true.  Now even mid-sized companies with narrowly-scoped national 
footprints are intimately connected, directly and indirectly, with the international economy 
– through supply chains that are global and third-party partners, vendors and customers 
in countries around the world.  And for an increasing number of these entities, managing 
risk on a number of fronts is virtually impossible without the ability to conduct international 
investigations in areas such as corporate due diligence, background screening, litigation 
research and business and competitive intelligence.

Andrew M. Keith excels in these arenas.  As a former Director in Kroll’s Business Intelligence 
and Investigations practice, he specialized in business risk management engagements that 
included asset searches, pre-employment background investigations, litigation support and 
pre-transactional due diligence.  Before working at Kroll, Keith served as a Director in FTI’s 
Forensic Litigation Consulting division, where he managed investigative, business intelligence 
and litigation support engagements across international and domestic jurisdictions. 
 
Earlier in his career, Keith served as bureau manager and news desk editor in Time 
Magazine’s Moscow and Chicago bureaus.  In this capacity, he researched and reported 
on feature and hard news stories for Time, Inc. publications in Russia and the Midwest and 
managed the international magazine’s Moscow and Midwest bureaus. 

Keith is a fluent Russian speaker and reader.  In the 1990’s – before and during his work at 
Time Magazine – he spent the better part of the decade in the region abutting the North 
Caucasus and later in Moscow.

Keith’s casework has included due diligence and background investigations of public and 
private companies and their principals, asset investigations, investigative support for clients 
involved in defamation claims and other litigation, theft of trade secrets and other forms 
of unlawful competition, and corporate contest matters.  Keith also specializes in facets of 
regulatory compliance reviews and internal audits of companies in the financial services 
sector.

He graduated from the University of Missouri – Columbia with a Bachelor of Arts in Russian 
Studies and also holds a Master of Science in Journalism from Northwestern University’s 
Medill School of Journalism.

ANDREW M. KEITH
DIRECTOR, INVESTIGATIONS



Right now – and in the years ahead – it is likely that the single greatest driver of innovation 
and progress in justice and law enforcement practices will continue to be information 
technology.  But extracting concrete, mission-aligned value from this technology cost effectively 
requires guidance and direction from the rare senior justice and law enforcement executive 
who brings three crucial qualifications to the table.  These include (1) expert understanding 
of this technology, (2) practical, hands-on experience in its application to complex justice and 
law enforcement challenges at a strategic level, and (3) a strong track record of leadership in 
aligning technology with the organization’s mission, business and core operations.

Steven M. Bova stands out in each of these domains.  Before joining Hillard Heintze, he served 
on the senior leadership team at Analysis International as well as a senior subject-matter 
expert and Director of the Public Safety / Homeland Security Sector.  In this capacity, he 
oversaw the establishment of IT protocols and standards for state and local Fusion Centers – 
the critical intelligence-sharing hubs of the justice system.  Bova ensured that the IT protocols 
complied with specific agency and national standards, including 28 CFR Part 23, the FBI CJIS 
Policy pertaining to implementation of Criminal Intelligence Systems Operating Policies; 
the Global Justice XML Data Model (GJXDM); Justice Reference Architecture (JRA); and the 
National Information Exchange Model (NIEM).  

Earlier in his career, Bova served as Bureau Chief in the Information and Technology 
Command of the Illinois State Police as well as Chief Technical Analyst in the Illinois 
Technology Office.  In these capacities, Bova led and directed initiatives to improve 
information sharing among law enforcement agencies and the public and to better prepare 
and secure critical information systems in the event of an emergency.  Among other key 
accomplishments in this position, he implemented critical disciplines such as enterprise 
architecture to manage the IT portfolio of the Illinois State Police; served as Senior Architect 
for the Illinois Citizens Law Enforcement Analysis and Reporting system (I-CLEAR); and secured 
over $15 million for the Illinois State Police as Vice Chairman of the Illinois Terrorism Task Force 
(ITTF) IT Committee to better prevent domestic and foreign terrorist events through the use of 
innovative enterprise technology with the Statewide Terrorist Intelligence Center (STIC).  

Bova has served as an expert on two leading industry boards: the Public Key Infrastructure 
(PKI) Policy Board and the National Law Enforcement Telecommunications System (Nlets).  
On behalf of PKI, Bova provided guidance and oversight for the State of Illinois Enterprise 
Digital Identification Program, an enterprise security model – one of the first of its kind in the 
United States – that provides a means for secure and verifiable identification.  On behalf of 
Nlets, the system designed to facilitate the seamless interstate transmission of data within a 
secure environment, Bova helped advance the adoption of information sharing standards, 
the implementation of performance-based metrics and the development of sound business 
practices in a collaborative atmosphere with Nlets community.

Bova is a graduate of Indiana State University with a degree in Business Administration – and 
is currently in the process of earning a Project Management Professional Certificate from the 
Project Management Institute.  He also holds a post-graduate Certificate from Northwestern 
University’s Center for Public Safety, Staff Police and Command School (SPSC #219) where he 
was honored with the Franklin M. Kremil Leadership Award for Excellence in Law Enforcement 
Leadership. 

STEVEN M. BOVA
DIRECTOR, INFORMATION AND TECHNOLOGY 



With nearly 30 years of experience in the mortgage industry – including the last 14 years 
advancing her specialization and national credentials in setting very high investigatory 
standards for the many operational processes that underlie a successful mortgage fraud 
investigation, Karen Carpenter is now helping Hillard Heintze clients meet their strategic 
mortgage investigation and verification objectives.

Prior to joining Hillard Heintze, Carpenter served as the Director of Investigations for the 
mortgage insurance division of Genworth Financial, a leading Fortune 500 global financial 
security company with more than $100 billion in assets, 6,000 employees, and 15 million 
customers worldwide.  

During her tenure at Genworth Financial, Carpenter was responsible for the review and 
assessment of thousands of loans, resulting in the mitigation of millions of dollars.  She 
also participated in both arbitration and litigation cases for Genworth and led numerous 
projects to uncover mortgage fraud rings throughout the country.  Driving her success in this 
capacity was her extensive understanding of the critical processes supporting areas such as 
underwriting, default servicing, recovery and deficiencies, and claims – and how the “paper 
trail” spun off by these processes should be examined to uncover legally-enforceable evidence 
of fraud. 

As Genworth rapidly grew its global footprint, Carpenter was tasked with expanding the 
company’s investigative operations in Australia as well as with providing critical support to 
other international divisions including those in the U.K. and Mexico.  As a thought leader and 
highly experienced customer-centric operations manager, Carpenter also served as a member 
of the Genworth Financial Fraud Council – a governance body responsible for sharing best 
practices, vendor selection, fraud detection tools and fraud scheme information across all of 
Genworth’s businesses.

Chief among the many skills that distinguished Carpenter’s career was her effective 
collaboration with Genworth’s front-end operations including its risk, legal and product 
development departments as well as its sales organization.  In fact, in 2008, Carpenter earned 
the coveted Sales MVP Award.

One of Genworth’s most valued employees, Carpenter has earned numerous awards for both 
her professional achievements as well as her volunteer efforts.  Most recently, Carpenter was 
awarded Genworth’s 2008 “Changing the World Award” recognizing her contributions to the 
Center For Volunteer Caregiving (CVC), Paw Prints Animal Rescue, Duke Children’s Hospital 
and the Alzheimer’s Association.  She also received the 2008 CVC Caregiver Award for her 
outstanding efforts.

A graduate of the University of North Carolina at Chapel Hill, Carpenter has a Bachelor of 
Science degree in Business. She also received her Greenbelt certification in the Six Sigma 
program at GE.

KAREN CARPENTER
DIRECTOR, MORTGAGE INVESTIGATION AND VERIFICATION 



At the heart of designing, implementing and assessing an organization’s threat assessment 
program – whether it’s focused on preventing school violence, protecting executives or 
translating protective intelligence into better security – is the need for a keen understanding 
that has to be both broad and detailed about exactly how a best-practice-based program 
should be managed.

This domain represents Georgeann Rooney DiCaprio’s contribution to the Hillard Heintze 
team.  This is her area of expertise.  A former U.S. Secret Service Threat Assessment Specialist, 
she has more than ten years of experience conducting research projects and training 
programs pertaining to threat assessment, protective intelligence and targeted violence, 
specifically in the areas of assassination, terrorism and school attacks.

During her tenure at the Secret Service, DiCaprio was recognized for many accomplishments. 
As Program Manager for the Safe School Initiative (SSI), a collaborative study with the U.S. 
Department of Education on targeted school attacks, she served as a key resource for the 
Secret Service in all matters related to the SSI, including preparing Statements of Record for 
Congress and briefing senior U.S. government leaders, notably the Secretary of Homeland 
Security and the Director of the U.S. Secret Service, on critical SSI-related issues.  She also 
served as Program Manager of the Bystander Study, an examination of factors influencing an 
individual’s decision to report planned school violence to authorities, as well as a Safe School 
Initiative program dedicated to advancing the tools and techniques most likely to improve 
the effectiveness of school-based targeted violence threat assessment teams.

DiCaprio was also selected by the U.S. Secret Service as a key researcher supporting many 
different strategic agency initiatives.  One was a classified case-study examination of detained 
terrorists.  Another was a high-profile initiative that uncovered and defined the non-monetary 
impacts of financial crimes – an initiative whose results were later shared with Congress.  
Prior to joining the Secret Service, DiCaprio distinguished herself as a research expert at the 
American Institute for Research in Washington D.C.

In the course of carrying out these duties, DiCaprio has published – together with teams of 
other experts – a number of papers on education and school-based violence.  She has also 
conducted more than 60 presentations and in-service training exercises for thousands of 
law enforcement, mental health and educational personnel – both in the United States and 
internationally.  And she has made a number of public appearances.  In October 2006, for 
example, she served on the White House Conference on School Safety, a six-member panel 
chaired by Attorney General Alberto Gonzales.  She also appeared, in 2007, on a “60 Minutes” 
discussion of the U.S. Secret Service’s Safe School Initiative.  And in 2007, she was selected by 
the Secret Service to represent the agency at a Department of Homeland Security-sponsored 
examination about how the nation’s schools can help mitigate the growing risks of school-
based violence.

DiCaprio has earned a Master of Arts in Criminal Justice at George Washington University as 
well as a Bachelor of Science in Psychology from St. Joseph’s University in Philadelphia.  She is 
also a member of the Association of Threat Assessment Professionals and a Certified Federal 
Law Enforcement Instructor.  DiCaprio has a Top Secret Security Clearance.

GEORGEANN ROONEY DICAPRIO
DIRECTOR, RESEARCH AND THREAT ASSESSMENT



It’s not surprising that Kathleen O’Toole was chosen from among many other internationally 
prominent senior police executives to serve as the Chief Inspector of the Garda Síochána 
Inspectorate, the governance and oversight body responsible for bringing reform, best 
practices and accountability to the 17,000-member national police service in Ireland.  

That’s because, for years now, she has been widely recognized here in the United States and 
increasingly across the world for her principled leadership and reform strategies with respect 
to police service – a term that she uses often, with passion and with strategic intent.  

The reputation is well earned.  As Boston Police Commissioner, O’Toole didn’t just manage 
3,000 sworn and civilian personnel and an annual budget of $235 million.  She also won 
accolades – at City Hall and on the streets – for her non-confrontational, cooperative style of 
leadership, a collaborative, consultative and grassroots-oriented approach that emphasizes 
partnership with community groups and city organizations to reduce crime and engage 
people directly in helping to make their neighbourhoods safe.  She distinguished herself in a 
similar manner as member of Massachusetts Governor William Weld’s cabinet and the state’s 
Secretary of Public Service, overseeing 20 agencies, more than 10,000 employees and an 
annual budget exceeding $1 billion.

O’Toole began her career in 1979.  While still in law school, she became a patrol officer 
in the Boston Police Department and from position to position – across numerous patrol, 
investigative and administrative assignments – she quickly rose through the ranks of local and 
state law enforcement in Massachusetts.  During this period, she served as Superintendent/
Chief of the Metropolitan Police and was also a Lieutenant Colonel overseeing Special 
Operations in the Massachusetts State Police.  Since then, she has also supported the U.S. 
Department of Justice Civil Rights Division on police profiling cases and served as a member 
of the Independent Commission on Policing in Northern Ireland as part of the peace process 
there.

O’Toole has excelled in the private sector as well.  As a senior corporate security manager at 
Digital Equipment Corporation, she held global responsibility for executive protection, crisis 
management and major white collar crime investigations.  She also founded an international 
consulting firm with offices in Dublin, Ireland and Boston, Massachusetts.  

O’Toole earned a Bachelor of Arts degree from Boston College, a juris doctor from New 
England School of Law and was admitted to the bar as a practicing attorney in 1982.  She 
is now enrolled in the PhD program at the Business School of Trinity College, Dublin.  She is 
an active member of many associations, such as the International Association of Chiefs of 
Police (Terrorism Committee), the Police Executive Research Forum and the National Executive 
Institute Associates.  

KATHLEEN O’TOOLE
SENIOR LEADERSHIP COUNCIL



Until recently, Robert Parker served as the Director of the Miami-Dade Police Department 
(MDPD), the largest local police department in the Southeastern United States.  As leader of 
the MDPD, he was responsible for providing public safety services for more than 2.4 million 
residents and visitors of Miami-Dade County, overseeing the 8th largest police department 
in the country with an annual budget of over $548 million and more than 4,700 dedicated 
sworn and non-sworn personnel.  The Department is known nationally as a leader in law 
enforcement and is proud to have achieved accreditation from two agencies, the Commission 
of Accreditation for Law Enforcement Agencies (CALEA), and the Commission for Florida Law 
Enforcement Accreditation (CFA), documenting its commitment to the highest level of service.

Over the course of his 33 distinguished years with the Department, Parker was consistently 
singled out as a leader and promoted through all of the agency’s civil service ranks.  For 
example, he served as Assistant Director of Police Services responsible for the operations of 
three divisions and two bureaus, including the nine uniform district stations; Division Chief 
of the North Operations Division and the Special Investigations Division; Major in charge of 
a district command; and Police Bureau Commander in charge of the Economic Crimes and 
Strategic Investigations Bureaus.  He also worked in other investigative and uniformed police 
assignments as a Lieutenant, Master Sergeant, Sergeant, Corporal and Officer.

During his tenure as Director he was appointed by the Governor of Florida to serve as co-
chair of the Southeast Regional Domestic Security Task Force.  He was also elected President 
of the Dade County Association of Chiefs of Police which is comprised of over 35 municipal 
police departments along with other state and federal law enforcement member agencies.

As MDPD Director, Parker was one of the several leaders of member jurisdictions supporting 
Major Cities Chiefs’ focus on developing standardized reporting guidelines for the Nationwide 
Suspicious Activity Reports Initiative (NSI).  Under Parker’s direction the MDPD participated 
in the SAR Support and Implementation Project report, developed to provide findings 
and recommendations to the Criminal Intelligence Coordinating Council (CICC) from the 
Major Cities Chiefs Association (MCCA).  Parker provided key leadership and support to the 
establishment of the first ever mortgage fraud task force within a local law enforcement 
agency in the State of Florida, a high-profile initiative that became the model and template 
for the first State of Florida mortgage fraud task force.

Parker holds a Bachelor’s Degree in Criminal Justice from Barry University and a Master’s 
Degree from Nova Southeastern University.  He is a graduate of the FBI National Academy 
and the FBI National Executive Institute at Quantico, Virginia. Additionally, Parker has 
honorably served in the United States Army.  His professional affiliations include the 
International Association Chiefs of Police (IACP), FBI National Executive Institute, FBI National 
Academy Associates, National Sheriffs’ Association, National Organization of Black Law 
Enforcement Executives (NOBLE), Florida Police Chiefs Association, Florida Sheriffs’ Association, 
Major Cities Chiefs, Dade County Association of Chiefs of Police, The Two Hundred Club of 
Greater Miami, 5000 Role Models of Excellence, the Spirit of Christ Ministries, Inc. and the Phi 
Beta Sigma Fraternity.  Moreover, he has received numerous commendations and awards for 
his service and dedication to community and public service.

ROBERT PARKER
SENIOR LEADERSHIP COUNCIL



Chief Jake Jacocks recently retired from his position as the Chief of Police for Virginia Beach, 
the 42nd largest city in the nation, and one of the safest cities in the nation according to 
a ranking by the FBI.  As Chief, he had been responsible for a nationally accredited police 
department with an authorized staff of 816 sworn and 170 civilian personnel, supported by 
an annual budget of $86 million that served a population of over 434,000 and nearly three 
million visitors annually.

Jacocks was also Second Vice President of the Major Cities Chiefs Association and served on 
their Homeland Security and By-laws Committees.  He was also a member of the Executive 
Board of the Virginia Association of Chiefs of Police and the Commonwealth of Virginia’s 
Criminal Justice Services Board.  Chief Jacocks is a past member of the Executive Committee 
of the International Association of Chiefs of Police.  He was a charter member of the Virginia 
National Defense Industrial Authority, serving for two years.  The Governor of Virginia 
appointed Chief Jacocks as a Military Aide de Camp and as a member of the Governor’s 
Motorcycle Advisory Council.  He is a past member of the Executive Board of Lead Hampton 
Roads and recipient of LHR’s Julian F. Hurst Leadership Award.

As a member of the Virginia Beach Police Department, Jacocks served the citizens of Virginia 
Beach for over 38 years.  He began as a civilian Precinct Desk Officer at the age of 19.  Since 
becoming a sworn officer in October 1973, he served in all four precincts, the Detective 
Bureau, Special Operations and the Professional Standards Office.  In April 1999, he was 
appointed Deputy Chief of Operations and he was appointed Chief of Police on March 15, 
2000.

Jacocks received a direct commission as an Ensign and a Top Secret Clearance in the 
Naval Reserve in 1987 and served as an intelligence officer in a variety of intelligence and 
operational reserve units, including multiple Department Head tours.  He retired from the 
Navy after over 20 years of service in December 2007 with the rank of Commander.
Jacocks holds a Bachelor of Arts in Criminology and a Masters of Public Administration.  He 
is also a graduate of the Southern Police Institute, the Police Executive Leadership School at 
the University of Richmond, PERF’s Senior Management Institute for Police, the FBI’s National 
Executive Institute, the Naval Postgraduate School’s Homeland Security Executive Leaders 
Program, the FBI’s Leaders in Counter Terrorism program and LEAD Hampton Roads.  He is 
also a long-term member of the Board of Directors of the Sugar Plum Bakery, Inc., a non-profit 
organization that provides job skill training to developmentally disabled individuals.

A.M. “JAKE” JACOCKS, JR.
SENIOR LEADERSHIP COUNCIL



Chief Tom Streicher’s experience and reputation, not just within the Cincinnati Police 
Department (CPD) but throughout the U.S., precedes him.  As the former Police Chief of the 
Department – a position that he held for over ten years – Streicher earned the CPD both local 
and national recognition for his leadership and accomplishments.  Hired in 1971 as a Cadet, 
Streicher quickly earned promotions – first to Detective in 1981, Sergeant in 1985, Lieutenant 
in 1988, Captain in 1993 and to Assistant Chief of Police in 1998.  In 1999, he received the 
appointment as Chief of Police.  

With Streicher at the helm, the CPD was awarded a number of distinctions, such as the 
ACLU Leadership Award (2000), the International Association of Chiefs of Police (IACP) 
Weber Seavey Award (2008) and the IACP West Award for Investigative Excellence (2009).  
Cincinnati was also recognized by the United States Department of Justice for successfully 
meeting the requirements of a Memorandum of Agreement designed to improve aspects 
of policing including, but not limited to, use of force procedures, use of canines, procedures 
dictating citizen complaint processing, training, inspection and police-community relations.  
Additionally, the CPD has been recognized for successfully completing the historic 
Collaborative Agreement, under the auspices of the United States Court for the Southern 
District of Ohio, Judge Susan Dlott, in what former United States Attorney General John 
Ashcroft termed a historic agreement, which never before has been attempted by any law 
enforcement agency in the United States.

Streicher’s leadership ability is evidenced by his appointment to various boards, including the 
Ohio Law Enforcement Foundation, Cincinnati Children’s Hospital Child Safety Committee, 
Boy Scouts of America, Daniel Beard Council, Bridges for a Just Community (formerly NCCJ), 
Downtown Cincinnati Inc., MCC Executive Board Member, National Network for Safe 
Communities (NNSC) at John Jay College and CUNY Executive Board Member.  Streicher is 
also a member of the Fraternal Order of Police Lodge #69, Hamilton County Police Chiefs 
Association, Ohio Association of Chiefs of Police, International Association of Chiefs of Police 
(IACP), National Organization of Black Law Enforcement Executives (NOBLE), National 
Association for the Advancement of Colored People (NAACP) Cincinnati Chapter, Major Cities 
Chiefs Association (MCC), National Network for Safe Communities at John Jay College, CUNY 
and the Police Executive Research Forum (PERF).  In his opinion, being a great leader means 
giving back to his community.  Streicher has participated and led several neighborhood 
activities through serving on community boards, coaching youth sports teams and mentoring 
children in academic endeavors.  Additionally, he has volunteered for and led numerous 
community initiatives to raise money for charities and benefits.  

Streicher earned an Associate of Science in Police Science from the University of Cincinnati, 
Cum Laude, in 1974, a Bachelor of Science in Criminal Justice from the University of Cincinnati, 
Magna Cum Laude in 1981 and is in the process of earning a Master of Science in Criminal 
Justice from the University of Cincinnati, matriculating in December of this year.  He attended 
the Graduate Southern Police Institute 80th Administrative Officer’s Course and the Graduate 
National Executive Institute at the FBI National Academy. 

THOMAS STREICHER
SENIOR LEADERSHIP COUNCIL



As a nationally prominent expert and specialist in public safety, law enforcement, and 
police department operational analysis, Dr. Alexander Weiss brings more than 30 years of 
experience – and a unique perspective – to the Council.  

For nine years, Weiss was Director of the Northwestern University Center for Public Safety and 
Professor of Management and Strategy at the J.L. Kellogg Graduate School of Management.   
Prior to his appointment at Northwestern, he was a member of the faculty of the department 
of criminal justice at Indiana University, Bloomington.  During that time he also served as 
a senior advisor to the Indianapolis Police Department.  In addition, Weiss has 12 years of 
experience with law enforcement agencies in Colorado.  During his tenure with the Colorado 
Springs Police Department, he served as a field supervisor and director of operations analysis.  

Weiss has written and lectured widely on topics such as resource allocation and work 
scheduling, police innovation, highway safety, program evaluation and racial profiling.  For 
the past six years, he has directed the Illinois Traffic Stop Study, an analysis of traffic stop 
data for some 1,100 Illinois law enforcement agencies.  He has served as a consultant to the 
National Institute of Justice, the National Research Council (Committee to Review Research on 
Police Policy and Practice), the Illinois Task Force on Racial Profiling, the U.S. Department of 
Transportation and the National Highway Traffic Safety Administration.

Since 2007, Weiss has been engaged in a number of management studies for large, medium 
and small departments including (1) the development of a Traffic Incident Management 
Plan for the Albuquerque, New Mexico Police Department, (2) a Feasibility of Consolidation 
analysis of the Burr Ridge and Willowbrook Illinois Police Departments, (3) a police staffing 
analysis and review for the Village of Pingree Grove, Illinois, (4) a management study for 
the DuPage County Emergency Telephone System Board, (5) a staffing and best practices 
assessment for the Delaware, Ohio Police Department, (6) comprehensive advisory services for 
the Rockford Illinois Police Department, (7) a Public Safety Services (police–fire consolidation) 
Study for Holland Michigan, (8) a Patrol Staffing Analysis and Review for the Chicago 
Police Department Bureau of Patrol, (9) a review of Internal Affairs Policy and Procedure for 
Northwestern University Police Department, (10) a risk management and safety study for the 
University of Notre Dame and (11) a Resource Deployment and Organization Study for the 
Lansing Michigan Police Department, among many other initiatives.

Weiss earned a Doctorate in Political Science from Northwestern University in 1992, a Master 
of Public Administration from the University of Colorado in 1984 and a Bachelor of Arts from 
Colorado Technical College in 1978.

DR. ALEXANDER WEISS
SENIOR LEADERSHIP COUNCIL



Given the enormous challenges and complexity in the day-to-day management of a major 
city police department, creative “out of the box” thinking is hard to achieve, even more 
difficult to maintain, and rarely found even among highly-credentialed major city police 
chiefs.  That’s one of the reasons that Robert L. Davis stands out.  Innovation has been 
the cornerstone of his career in policing and public safety as a 30-year veteran of the San 
Jose, California Police Department (SJPD).  Rising from patrol officer to Chief of Police of 
the tenth-largest city in the nation (2004-2010), Davis gained recognition for his progressive 
use of technology, his sensitivity to the diversity of the citizens under his protection, and his 
internationally lauded model of gang prevention, intervention and suppression.  

Davis’ oversaw what has historically been the lowest-staffed police department of any major 
city in the country - with only 1.2 sworn officers per 1,000 residents (the national average is 
approximately 2.6 officers per 1,000 residents).  According to the FBI – and, in many respects, 
a clear measure of Davis’ leadership in recent years – San Jose is routinely ranked one of 
the safest “big cities” in America.  This distinction is even more remarkable given that the 
Department received this accolade amid seven straight years of budget cuts while fighting 
crime in a city that adds 15,000 to 20,000 new residents every year. 

Davis has also earned international recognition as an expert in addressing gangs and 
gang violence, having served as a consultant for the U.S. State Department on five separate 
occasions.  He traveled to El Salvador, Honduras, Venezuela, Guatemala and Nicaragua 
to provide training to federal police agencies, politicians, government administrators, 
education leaders, heads of social service organizations and citizens regarding the design, 
implementation and evaluation of anti-gang programs.  Davis also participated as a panelist 
at the 2009 White House Conference on Gang Violence Prevention and Crime Control, 
which emphasized combating crime through effective policing strategies.  As a Captain, 
Davis oversaw the nation’s first voluntary study of racial profiling conducted by a local police 
agency.

Davis has served in national and international leadership positions, having just completed 
his service as President of the Major Cities Chiefs Association.  In this capacity, Davis took a 
leadership role in advocating on Capitol Hill for the reallocation of the 700 MHz, broadband 
radio spectrum (the “D Block”) to public safety - paving the way for an interoperable, 
nationwide broadband network for all public safety partners at the local, state and federal 
level that will significantly impact their ability to share both voice and strategic data 
information. 

Davis believes strongly in being actively involved in the community, serving on the boards of 
the San Jose/Silicon Valley Chamber of Commerce, the Santa Clara County Council of the Boy 
Scouts of America and the YWCA of Silicon Valley.  Davis holds a B.A. degree with Honors 
in English from San Jose State University and graduated Summa Cum Laude with a Master 
of Public Administration degree from Golden Gate University in San Francisco.  He holds a 
Master Instructor’s Certificate from the California Commission on Peace Officer Standards 
and Training and is a graduate of the FBI’s National Executive Institute and the FBI’s National 
Academy.  
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