HIGH NET WORTH 24-HOUR CRISIS RESPONSE SERVICES SNAPSHOT

Know who to call immediately when a crisis, emergency or security
challenge confronts you or your family anywhere in the world.

Incidents can occur anywhere, anytime - and Hillard Heintze provides senior executives,

with little warning. During your business celebrities and high net worth individuals and
travel or the family’s vacation. On shopping their families with immediate access to a global
excursions or a few steps from home. On the crisis response network of partners who are
Internet or on post-college trips overseas. on call 24 hours a day, 365 days a year. We
Whether it's an accident, severe weather, provide the counsel, resources, experience and
stalking, insider theft, abduction or extortion, response crucial to returning you, your family
rapid and effective action is absolutely critical. and your assets to safety.
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HIGH NET WORTH 24-HOUR CRISIS RESPONSE SERVICES

 Higher probability of quickly and effectively securing your safety
and that of your family when “things go wrong”

« Enhanced ability to bring a comprehensive, layered, multi-pronged
response to incidents in any region, country or environment

« Confidence and satisfaction that the experts you are entrusting
with these matters are the most experienced, highly specialized
and best trained security professionals in the world

SCOPE OF SERVICES

Travel Security and Crisis Management

Expert direction and leadership in responding to travel-related crises or incidents

in unsafe environments. Rapid ability to leverage and mobilize layered strategies,
critical resources and key relationships on a national or international scale to hasten
and coordinate rescue, recovery and return.

Investigation of Suspicious Behavior and Threat Management

Timely analysis and investigation of explicit or suspected threats to family members.
Crucial input, as necessary, from federal, state and local law enforcement authorities
and mental health experts. Development of counter-measures and mitigation
strategies to contain the threat, reduce risk and protect family members.

Covert Surveillance and Investigation of Key Staff and Insiders
Overt or undercover investigation of employees, suppliers, associates and other
family insiders suspected of illegal activity or inappropriate behavior.

Social Media Exploitation Prevention and Response

Interdiction and recovery strategies for countering attempts to compromise or
control family members or staff through social engineering. Prevention of attacks
such as pretexting, phishing and baiting designed to gather information, commit
fraud or gain access to the family's physical or online assets.

Family Liaison and Communication with Media and Law Enforcement

As trusted advisor and representative of the family, guidance and support in
handling the media and conducting ongoing liaison with law enforcement
authorities.

For more information, contact:

Arnette Heintze, Chief Executive Officer, arnette.heintze@hillardheintze.com
G. Michael Verden, Senior VP and Managing Director, gmichaelverden@bhillardheintze.com
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CLIENTS WHO TURN

TO US FOR HIGH NET
WORTH 24-HOUR CRISIS
RESPONSE SERVICES

High Net Worth
Individuals and
Their Families

- Senior Executives and
Private Investors of
Significant Means

Heads of Corporate
Security and Executive
Protection Programs

 Celebrities, VIPs, Elected
Officials and Other
High-Profile Principals

Directors of Family
Offices and Their
Legal and Financial
Counterparts

Corporate
Headquarters

30 South Wacker Drive
Suite 1730

Chicago, Illinois 60606
(312) 869-8500

www.hillardheintze.com



